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Abstract - In the year 2020, the world faced a global crisis which brought 
universal changes to the societal norms; the Covid-19 pandemic. 
Consequently, the pandemic impaired even the daily basis of life as in 
communicating. This interpretative phenomenological research aims to 
present the reality of the quarantine journey of the Covid-19 survivors in the 
Philippines. Through semi-structured interviews, twelve (12) purposively 
sampled participants drawn out the answers with regard to the questions 
involving the communication barriers they experienced and the implication 
of these in their recovery. The thematic analysis revealed nine themes. By 
which research question one  emerged with themes; (1) uncontrolled factors 
in isolation centres, (2) poor delivery of message in person, (3) conditional and 
unsupported medical personnel–to-patient relationship. The second research 
question revealed the themes; (1) mental disturbances constituted by the 
isolation (2) facilitation boosts amid the quarantine journey, (3) distracting 
mechanisms by the patients while recovering. The results indicated the 
communication barriers that the Covid-19 Survivors experienced and the 
implications affecting their recovery. 
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I. INTRODUCTION  

 
Barriers in communicating inevitably takes place in various setting which affects effective 
communication between people in various settings; and in a specific circumstance, barriers in 
communication during quarantine period of the Covid-19 patients amid the pandemic is 
likewise an important note to adhere. In an apparent justification by Kapur (2018), it is noted 
that barriers that appear inside the communication systems are highly terrible and unwanted 
because everyone wants their communication outlets to be implemented in a seamless manner 
without the occurrence of barriers. For instance, it might be distressing when two people are 
enjoying a cordial chat or are discussing a serious matter and the doorbell rings or someone 
walks in. That is why communication disrupted in a much complicated and sensitive situation 
is not merely upsetting but could be threatening. As noted by a research that with the 
requirement to maintain social distance and isolation, the COVID-19 outbreak has caused a 
global health catastrophe that has had a significant impact on the interaction of patients and 
their families in all COVID-19 care settings and must take full advantage of both verbal and 
nonverbal cues to allow medical interventions be extremely effective. In the COVID-19 
experiences, both of these have been severely hampered in affected but more controlled 
settings as well as hotbed places. Conceptualization exhibits that identifying these 
communication barriers in an explicit setting is deemed significant especially in the 
transitioning realities of the society (Marra et al, 2020). 

  Moreover, broadened relationships of communication barriers during the COVID-19 
epidemic to certain people such that the COVID-19 conditions were subsequently determined 
to be the cause of the ICU's communication crisis (Istanboulian et al, 2022). The ability of 
medical experts to connect with patients who are kept apart and monitor their health 
development is made possible through communication, which is another important factor in 
the health industry. Medical professionals need to communicate with patients in a productive 
way in order to monitor the daily improvement in the state of patients who are afflicted by 
the virus (Zapanta et al, 2022). However, "3-5% of COVID-19 patients require mechanical 
breathing." Patients who are unable to talk are unable to actively engage in medical decision-
making and may not be able to appropriately communicate their needs and symptoms, which 
could have a significant negative impact on their care, according to the Philippine Association 
of Speech Pathologists (Luna, 2020). The way the patients were treated and, in particular, their 
inability to touch and speak with their loved ones, must have made them miserable (Romulo 
& Urbano, 2022).  Video chat services like Apple FaceTime and Facebook Messenger, which 
are not HIPAA compliant, are allowed to be used in circumstances when government 
organizations have given an emergency waiver suspending the requirement for HIPAA 
compliance. A patient's behavioral problems were improved by using FaceTime to contact 
family members during the pandemic (Padala et al, 2020).  

It has been mentioned in other relevant studies that the patient-health worker interaction 
is difficult to communicate with during the COVID-19 outbreak in the Philippines. The 
constraints on its protocol at the time had a detrimental effect on contact with patients as the 
world battled the COVID-19 virus. As a result of the COVID-19 outbreak in the Philippines, 
the World Health Organization (WHO) has recommended that everyone wear a facemask, a 
face shield, and has restricted physical contact by implementing lockdowns. According to the 
research conducted by Sharma and Choudhury in 2021, nonverbal behavior has a substantial 
impact on the effectiveness and satisfaction of the patient-health worker connection, which in 
turn affects adherence to the treatment plan and improves clinical outcomes. Medical 
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professionals frequently communicate more nonverbally as a result of their protective gear, 
including face shields, masks, and protective clothing. To ensure a clear picture of the patients' 
actual experiences in the situation, this study will address the questions of what are the precise 
communication barriers faced by the COVID-19 patients during their quarantine and how 
these communication barriers affect the COVID-19 patients' recovery while in quarantine. 

In previous years, some studies that have explored the lived experiences of the Covid-19 
patients during their quarantine (Giallonardo et al, 2020; Cabaguing et al, 2022; Romulo & 
Urbano, 2022) were focused on the psychological impact of isolation. Poor communication in 
providing accurate information about the patient’s diagnosis is a major barrier between 
patients, relatives, and health care professionals (Raliphaswa et al, 2023). In the Philippines, 
there were only few studies that have explored the lived experiences of the covid-19 patients 
during their quarantine; and in the aspect of communication, there are no centralized local 
studies contextualizing the communication barriers that have affected the patients’ journey to 
their recovery. Therefore, this study seeks to determine the communication barriers that the 
patients’ experienced throughout their quarantine including their impact on the patients’ 
recovery. Determining the difficulties faced by the patients in terms of communicating 
provide additional information or factors that have negatively add-up to the patients concerns 
regarding the effect on them. Hence, disclosing the communication barriers may provide 
suggestions in establishing a better care for the patients that has contagious disease.   

The following are the questions sought to be answered by the research venture. (a) What 
are the different communication barriers experienced by the Covid-19 patients during their 
quarantine? (b) How do these communication barriers affect the recovery of the Covid-19 
patients while quarantining? 
1.1 Communication Barriers 

There are significant communication access gaps for patients across medical settings, as the 
COVID-19 epidemic has demonstrated. Changes in infection control procedures, PPE 
requirements, visitor restrictions, and other issues are barriers related to the COVID-19 
pandemic (Altschuler et al, 2021). Furthermore, isolation policies, a lack of personal protective 
equipment, inadequate communication tools, and inadequate training all reduced the 
reported frequency and efficacy of provider communication (Istanbulonian et al, 2022).  
 The patients usually experienced struggles in communication or expressing their 
thoughts and words because of the apparatus connected to them as much as health care 
workers doesn’t have enough courage and motivation to work hard in understanding their 
patients due to their job dissatisfaction. According to the study conducted by Abdulla et al., 
(2022), Nurses' ability to interact and communicate effectively with patients is impacted by a 
number of factors, including their lack of interest in doing so, their poor attitude toward 
patients, the fact that there aren't enough nurses to handle the large number of patients, the 
language barrier between them and the patients, their lack of confidence, and their workload. 
Furthermore, due to routine-centered care (with the sub-themes of habitual interventions, 
routinized and technical interventions, and objective supervision), distrust in the competency 
of nurses (with the sub-themes of cultural contrast, less responsible nurses, and their apathy 
towards the patients), and routine-centered care, health care workers such as nurses struggle 
to have an effective communication with patients (Shafipour et al, 2014). 
 Health professionals and patient relationships have a crucial role and are the key to 
every patient's recovery from covid-19 during the outbreak, in the Philippines. Studies have 
found that the method used by doctors to convey information is just as crucial as the 
information itself. Between doctors and patients during a pandemic, this type of interaction 
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includes both verbal and nonverbal exchanges. Nurses provide their patients with purposeful 
and inadvertent psychosocial care, according to the study by Chan, Tsang, Ching, Wong, & 
Lam (2019). In deliberate psychosocial care, nurses speak to patients primarily while 
providing procedural care, but in inadvertent psychosocial care, nurses always find time to 
listen to their patients' inquiries or provide company to those in need despite their busy 
schedules. Furthermore, it has been demonstrated in several research studies that the recovery 
of covid-19 patients is significantly influenced by the patients' relationships with health 
professionals and the manner in which nurses at the time interact with them that helps 
patients feel more relieved as they battle the fatal sickness and lessens the weight they are 
carrying as they struggle and fight for their lives. The doctor-patient relationship, including 
the doctor's personal interaction with the patient, has been found to have a significant impact 
on trust, according to Gopichandran & Sakthivel (2021). This demonstrates how crucial 
communication and building trust between the doctor and patients are during a pandemic. 
One of the most important components in patients' recovery is their trust in their medical 
professionals. Olateju et al (2022), concur that trust enables the medical staff to effectively 
connect with the patients, in accord with Gopichandran & Sakthivel (2021). It will be simpler 
for them to inform and explain the illness to the patient if they have the patient's trust.  
 According to certain studies, medical practitioners strongly discourage making 
physical contact with individuals who have the COVID-19 infection. Given that they engage 
and interact with patients while wearing PPEs, which makes communication challenging, 
medical professionals, especially nurses assigned to ICUs, find it difficult and quite a 
challenge. Kyranou et al (2022) argued that nurses employ a variety of unaided and aided 
forms of communication, which they regard as ways of speaking to patients without making 
physical touch. Unaided communication includes things like lip, hand, and leg motions as 
well as facial expressions, whereas aided communication includes things like using a pen and 
paper, a board, a tablet, or another mobile device. Similarly, Olateju et al (2022) noted that 
exhaustion had caused medical staff to consider losing the will to help patients, which had 
led them to give up on the situation. Their research demonstrates that nurses and other 
healthcare professionals are emotionally and physically exhausted as a result of the additional 
duties that have been added to their regular roles, which has an effect on how they interact 
with their patients. 
 It is revealed in the studies that communication is one of the major factors that helps 
patients recover—good communication with loved ones and communication with medical 
personnel. That is why communication is crucial during isolation; however, due to the lack of 
physical interactions and other barriers to communication during the quarantine period for 
the purpose of trying to stop the spreading of the COVID-19 virus, which affects the recovery 
journey of the patients, communication has become challenging, especially for the patients 
who were the most affected during those times. 
1.2 Covid-19 Patients’ Quarantine Journey 

The Philippines is one of the affected countries of the virus Covid-19. There were several 
reported cases of affected individuals and they are put into an isolation center. For some of 
the non-affected people, it is a wonder what were the experiences of the Covid-19 patients 
during their quarantine and how was their journey to their recovery. A qualitative study that 
examined the lived experiences of COVID-19 survivors in Samar, the Philippines, is one of the 
linked studies. The study's findings showed that COVID-19 survivors were experiencing 
increased issues with their physical, psychological, and social aspects. People attribute their 
impending mortality on the illness, along with the livelihood-threatening quarantines, 
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isolation, loneliness, and fear of unintentionally spreading the disease (Cabaguing et al, 2022). 
These issues result in psychological issues that might lead to tension and worry and less 
effective communication. Similar to this, a parallel study focused on discrimination and 
segregation in order to understand the lived experiences of COVID-19 survivors in Philippine 
Isolation Centers. The 12 COVID-19 survivors who were hospitalized in community-based 
isolation centers are the subjects of this study, which examines their experiences. According 
to them, COVID-19 survivors have experienced psychological consequences of discrimination 
and separation that are more painful than the disease's physical side effects (Romulo & 
Urbano, 2022). The patients must have been wretched for how they were treated and 
especially for not being able to touch their loved ones and communicate with them. Separation 
and discrimination can cause more anxiety and stress to a patient adding up to their thoughts 
of what might occur as the result of having the virus disease during their quarantine. This 
study emphasized psychological barriers for an effective communication. 
 Psychological challenges are one major factor affecting the journey of the patients 
throughout their quarantine. During an interview, stress on the body and mind is present in 
the patients. Their attitudes regarding the illness gradually changed throughout quarantine, 
and their emotional reactions varied depending on the severity of the illness. The isolation 
examined the reactions of the body and mind of the patients including psychological 
adjustments, treatment, and family and social support (Sun et al, 2020). The unpleasant 
emotions that patients experienced in the early stages gradually gave way to a mixture of 
positive and negative emotions; these characteristics are psychological roadblocks to efficient 
communication. A similar study focused on post-traumatic stress disorder in those who were 
quarantined and isolated due to the COVID-19 (Rocha et al, 2021).  
 Rocha and the other writers wanted to determine the severity of PTSD. and the factors 
that affects the PTSD development in quarantined or isolated people. Religious practice, 
reason for being quarantined/isolated, the education level of the individuals, and having a 
definitive diagnosis of the virus are key factors contributing to the development of PTSD 
among quarantined or isolated individuals. Those assessments could help the government 
organizations and health ministries around the world in creating and putting into practice 
targeted interventions to prevent PTSD in patients under quarantine or isolation epidemic, as 
well as to lower morbidity and mortality. This article provides supporting details in the 
relation of the development of PTSD as another psychological barriers affecting their 
communication with their families and friends during their quarantine. Patients’ mental 
health should be one of the major considerations during emergency situations (Ferreira et al, 
2021). According to this study, psychological problems, like anxiety and other factors 
decreases the patients’ health-related quality of life under quarantine. It changes how they 
react to the situation, how they view problems, how they communicate and especially, how 
they lived their life during their quarantine. 
 True enough, a hospital admission is strange and disorientating at the best of times, 
but can be significantly more tough when faced alone without family or visitors (Sturmey & 
Wiltshire, 2020). And that dealing with emotions allows you to build rapport and forge a 
therapeutic partnership. Dealing with emotions is just as crucial as communicating 
information about diagnosis and prognosis. According to Kapil et al (2019), isolation 
combined with inadequate doctor-patient communication has been connected to patient 
unhappiness, lower treatment adherence, and inferior health outcomes. As a result, patients 
commonly express a wish for better communication with their doctors. The current shared 
decision-making and patient-centered communication models are products of the health 



Journal of Language, Literature, Social, and Cultural Studies, Volume 1 Number 2 (Jul 2023), p. 44-57 
e-issn 2986-4461 ©Yayasan Mitra Persada Nusantara 
https://ympn.co.id/index.php/JLLSCS 

 

 
 
 

49 
 

 

consumer movement, which emphasizes information exchange as the most prevalent type of 
communication (Al-Zahrani et al, 2015). Shiraly et al (2021) assert that successful patient 
health outcomes depend on patients and their healthcare team having open, efficient, and 
fruitful communication. Health care providers should actively listen to patients' needs in 
order to determine and meet their physical, psychological, social, and spiritual requirements. 
They should also obtain the necessary information. A doctor's interpersonal and 
communication skills include the ability to acquire data to support accurate diagnosis, deliver 
appropriate counseling and therapeutic instructions, and forge enduring relationships with 
patients. It is completed with the aid of efficient communication. Neglecting the value of 
communication can lead to serious potential problems, especially when it comes to patients' 
understanding of their prognosis, goals of care, expectations, participation in therapy, etc.  
 The claims made earlier, which are soon to be supported, focus on the 
conceptualization of communication barriers and how they affected the COVID-19 patients' 
quarantine journey. Each patient's experience during quarantine is distinctive; nevertheless, 
it feels somewhat identical because of a setback they all sadly encountered along the way: 
communication difficulties. This time, in regards to societal problems, the initiative would 
enable the realization of truth from diverse perspectives, making it more in-depth. 
 
II. METHOD  
2.1 Research Design  

This study used a qualitative-interpretative phenomenological analysis (IPA) to document 
the communication difficulties that COVID-19 survivors encountered while they were 
isolated. This study outlined all the different factors that affected survivors' ability to 
communicate during their quarantine and examined how it affected their determination to 
live and help them survive the deadly infection. 
2.2 Settings and Participants 
The research settings of this study were based on the availability and willingness of the target 
participants to participate. A wider-range of places is needed; thus, this study was conducted 
in the Philippines. Using purposive sampling, researchers chose COVID-19 survivors to take 
part in this study, which Creswell (2014) describes as the deliberate selection of participants 
and circumstances by a researcher in order to learn about or comprehend the underlying 
phenomenon. A total of 12 participants who are survivors of the covid 19 virus (2 women, 10 
others preferred not to say) and were of at legal age extended their availability for the 
interview and responded to the google forms sent to them via email and messenger. The 
following criteria was used in choosing the participant; (1) they are Covid-19 survivors who 
are citizens of the Philippines. (2) they have experienced quarantine at home or in isolation 
centers/hospitals. (3) they are of legal age and willing to participate in conducting this study. 
2.3 Data Collection and Analysis 
In this study, open-ended questions will be used to interview participants in order to collect 
information that will support the study's goal of understanding the communication 
challenges faced by covid-19 patients during their isolation. Participants are free to respond 
in their own words without being constrained by a predetermined set of answer possibilities 
when they are asked a question that is open-ended. The interviewer will have the freedom to 
ask questions until they are satisfied with the participants' responses, and the interviewee will 
have the opportunity to express their responses and provide details to adequately respond to 
the questions posed to them. Open-ended questions are the best fit for this study because they 
will give both the interviewer and the interviewee freedom to express qualitative data 
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consolidation. In addition, in the conduct of the study, a letter to the target participants was 
prepared together with the informed consent form by which the participants have agreed and 
signed prior interview sessions or goggle form distribution. As the permission having been 
granted, for the personal interviews, the researchers proceeded to confirm the participant’s 
background with regards the criterion of the participants involved, then proceeded to ask the 
four interview questions and supplementing the session with follow-up questions in the 
conduct of semi-structured interviews through audio-recording. On the other hand, 
interviews done online were carried out using Google Forms and Email, which the 
participants responded to, and Messenger was used to elicit follow-up questions. The 
interview facts were then painstakingly written down, read several times, and assessed. The 
transcripts were then distilled and arranged using thematic analysis according to themes and 
subthemes (Braun & Clarke, 2006; Widodo, 2014). It contained a two-cycle method that used 
In vivo Coding for the first cycle and Eclectic Coding, a blend of In vivo Coding and method 
Coding, for the second cycle. Axial coding was used for the categorization and theming 
processes.  
 Moreover, due to ethical concerns, participants in the study received a thorough 
briefing and important details about its objectives before it was completed. The participants 
were informed by the researchers both verbally and in writing (via a letter and consent form) 
about the study's objectives, their right to decline participation, the study's confidentiality 
restrictions, and their right to request a copy of the study's findings. Participants 
acknowledged their willingness to cooperate by signing a consent form, which holds the 
researchers accountable for any ethical concerns regarding the material they collected and 
processed.  The names and identities of the research participants will not be disclosed in 
compliance with RA 10173, commonly referred to as the Data Privacy Act, in order to 
guarantee anonymity, secrecy, and the avoidance of potential harm. Codes, such as, are used 
in accordance with this. COVID-19 Survivor 1, or CS 1.  
 
III. RESULTS AND DISCUSSION  

This section presents the discussion supported by interview transcripts that purports the 
results of the study regarding the communication barriers of the participants and how these 
have affected their recovery from the virus – the participants expressed as in CS 1, CS2… (to 
maintain anonymity). 
3.1 Communication barriers experienced by the Covid-19 Patients 

The study revealed three themes as communication barriers that the Covid-19 patients 
experienced with their loved ones and the medical personnel during isolation namely; (1) 
uncontrolled factors in isolation centers, (2) poor delivery of message in person, (3) conditional 
and unsupported medical personnel – to - patient relationship.  
Uncontrolled factors in isolation centers  
The quarantine journey of the Covid-19 patients constituted various communication barriers 
with their loved ones and the medical personnel. Their lived experiences regarding the matter 
involved communication barriers that are non-discretionary, covering factors that are not 
controlled by the patients and the other parties- thus causing limitations. One of which is the 
internet quality, deemed as a factor of communication barriers which resonate poor internet 
connectivity. The other one takes on social isolation as one of the biggest mental health 
challenges in this crisis wherein many people are living alone or far from their support 
systems, which are often crucial well-being boosters during times of distress and are 
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increasingly common. These emerges communication barriers as this limit the communication 
capability of the patients to other people. This theme is exactly described by the responses of 
participants CS 2 and CS 1 respectively. 

 
 The signal is very poor. - CS 2 
 It’s hard because you need to avoid them because you were hospitalizing, and you don’t see each other for a few 
 weeks because you’re isolated or quarantined. - CS1 

 
 This points out that poor internet connection serves as communication barriers as it 
results to no communication. It is claimed that poor communication can be drawn out within 
a situation where the communication process is unsuccessful or ineffective (Hussain et al, 
2018). Without these attributes, communication from one place to another amid isolation did 
not permit communication at all. As expressed relevantly that a participant only relied with 
cellphone and communication through this is dependent with signal, but considering that 
signal was poor or there was just certain spot where the signal was strong to communicate 
with in the isolation facilities, communication is limited. This could be further pointed out of 
the context that according to Ezeh et al (2019), the capacity of a wireless system is mostly 
dependent on two resources: bandwidth and signal power. These resources are constrained 
by certain restrictions.  The carrying capacity of wireless systems is consequently constrained 
by the availability of these resources. It is well recognized that these resources can affect a 
communication channel's capability. On the other hand, based on the responses above, it 
shows that the participants are having a hard time during their quarantine. Limitations on 
direct human contact, travel and movement restrictions, essential modifications to an active 
lifestyle, and boredom and monotony were the most painful aspects of quarantine (Maison et 
al, 2021). Moreover, people's mental health is being negatively impacted by the COVID-19 
outbreak and its associated containment measures, which mostly involve physical seclusion 
and isolation. Frustration, loneliness, and fear about the future are very common feelings and 
recognized risk factors for a number of mental illnesses, such as anxiety, affective, and post-
traumatic stress disorders (Bonati et al, 2022). 
Poor Delivery of Message in Person  
Amid the quarantine period, the Covid-19 patients have had situations wherein they were 
able to personally communicate with their assigned medical team. In this aspect, a direct 
conversation transpired between them. Yet, because of the situation, even with personal 
setting, communication barriers still occurred. It is characterized by the personal 
communication quality coded as Poor delivery of message in person. This is structured from 
the responses of the participants. 
 

 (The medical personnel) were using face-masks, and even wears stacked face masks and their voices 
 were low including their diction. – CS 1 
 Misinformation. Unclear words making it hard to understand each other. - CS 8 

 
The essence of communication lies on its sense relating to the creation of a process and a 
message. According to Albalawi and Nadeem (2020), it is a process because it is all about 
ensuring “the intended recipient receives and understands the intended message after it has 
been successfully conveyed.” That is why though certain individuals may communicate 
personally, such may not be considered effective if communication barriers arise. In this sense, 
during isolation, face masks or other various factors have limited effective communication. 
An excerpt from a research study affirms that face masks and other preventative measures, 
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like as social withdrawal, are crucial in the fight against the virus, but they complicate normal 
face-to-face interactions. Face masks, in particular, block out sounds and hide facial 
expressions to make live communication easier to understand (Mheidly et al, 2020).  
 
Conditional and Unsupported Medical Personnel – To - Patient Relationship 
We frequently heard about the burden that treating COVID-19 patients was putting on the 
mental health of front-line healthcare personnel as the virus spread throughout the world. 
Medical personnel did their best to help the patients but it was still not enough due to some 
medical problems.  Thus, the participants experienced communication barriers with medical 
personnel. The following responses of CS1 will give the best view of the problem: 
   

 Will not be taken care of immediately because there are more people affected by the virus and some 
 were in a worse condition in the quarantine facility. 
 Awareness (about Covid-19) is not up to date, that is why it was really hard. 

 
 Based on the responses from above, the patients are having a hard time to 
communicate with medical personnel due to health care personnel shortage and that 
awareness of the virus is limited since there were insufficient instrument.  It is noted that the 
health workers face a variety of difficulties, including physical and mental exhaustion, uneven 
offline training for handling COVID and using PPE for all health workers, difficulties 
delivering health education and assessment to patients and families, and a lack of resources 
to combat the COVID-19 pandemic (Setiawan et al, 2021). 
3.2 The implications of the communication barriers to the covid-19 patient survivors and 
how these affected their recovery 
This study likewise revealed the themes that involve the struggles that the Covid-19 patient 
survivors faced and how they are able to overcome them. This question emerged with themes 
such as; (1) facilitation boosts amid the quarantine journey, (2) mental disturbances 
constituted by the isolation, and (3) distracting mechanisms by the patients while recovering 
Facilitation boosts amid the quarantine journey 
Regarding the patients' recovery, self-reliance, self-initiative, and their support system, are 
some of the major factors that help the patients recover from the nightmare of being infected 
by the COVID-19 virus. It is proven that having a fighting spirit, confidence, and importantly 
the will of the patient to survive, helps them in their recovery process. Having self-reliance 
and self-initiative is the smartest mindset a person can have, especially in crucial times 
wherein life is the one that is at stake. According to the responses of the participants, whenever 
there is a delay of consultation, they self-medicate, and when they are feeling a little down or 
hopeless by the situation they just look into the bright side of the situation as their way of self-
motivation. With this regard, having a positive mindset in spite of the situation helps the 
covid-19 patients to recover. Moreover, communication with their loved ones and with their 
fellow patients at the isolation center, also help their recovery journey. Through social media 
and with the help of the internet, patients were still able to connect and talk with their loved 
ones. Moreover, in some isolation centers, there were two or more patients that were put in 
one room. Thus, they were able to communicate with each other in person. This view is best 
captured in the following responses from the CS10, and CS1 respectively: 
 

I was still lucky to be able to communicate with my loved one through social media. Whenever I feel 
stressed, I just make a video call with them and create deep talks about life. - CS10 
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I always keep in mind that there is a limit to all challenges in life if I am put in such a circumstance 
knowing if I can conquer such things too.” - CS1 

 
 Based on the responses above, it is revealed that patients with strong and positive 
mindset will help the recovery process of the covid-19 patients. During isolation, a roller 
coaster of emotions and different problems are faced by the infected that cause so much stress 
and add-up to the problem they are facing. However, patients have their own way of 
surviving on those crucial times, and it is by relying on its self-capacity. During the pandemic 
there was a shortage of medical personnel which then resulted in some of the patients 
unattended by their doctors and nurses but the determination of the patients to recover 
overcame the fear of patients that is why they also did self-medicate. In the study of Matias et 
al., 2020, revealed that the COVID-19 pandemic has triggered a general lock-down in most of 
the world, leaving the general sense that the only resource that people have is to self-help, 
self-care and self-medicate. Similarly, the relationship between positive beliefs and the 
intention to adhere to quarantine protocols is explained by the respondents’ intrinsic 
motivation (Suplico-Jeong et al, 2021). Additionally, communicating and receiving support 
from their families and fellow patients have lessened their feeling of loneliness amidst 
quarantining. The patients believed that adequate social support from families and peers was 
a key factor in their fight against the epidemic (Sun et al, 2020). These responses indicate that 
psycho-social support from families and peers promotes the patients’ fast recovery 
(Cabaguing et al, 2022). 
Mental disturbances constituted by the isolation 
 Isolation has mentally affected the covid-19 patients, dealing with a lot of mixed 
emotions every single day. In this regard, infection paranoia, social anxiety, mental 
grievances, and psychological impact are the major factors that impacted the recovery journey 
of the patients. From the responses of the participants, infection paranoia did not help them 
recover but rather add-up to the anxiety that made them feel miserable and helpless during 
those challenging times. Additionally, covid-19 patients have experienced so much 
discrimination during pandemic, for the fear that people who'll get in contact with those who 
got positive from the virus will be infected as well, and these experiences affect their recovery 
negatively, because of the stress and the trauma it caused to them on those lonely days of 
isolation, and this factor is called social anxiety. Moreover, according to the responses of the 
participants, quarantine is one of the toughest experiences that they had, it didn't just affect 
them physically but also emotionally. With that much stress, it makes the illness worse than 
it already is; burnt out, beaten, and drained, three words that fully express what every patient 
felt during their isolation. In addition, communication barriers between the patients and 
health workers have also contributed to the stress of the patients wherein in one of the 
responses, indicates that it was hard for them to communicate with the medical personnel to 
ask and raise concern regarding the illness and it caused the patients confusion of detail 
misuse and poor delivery of health information. The following responses from CS1 and CS8 
will give us a clear view on the problem, respectively. 
 

I did not reach-out to them. It was because of that same reason I’m afraid to be discriminated. - CS1 
Makes the problem worse, especially when you misunderstood some important details - CS8 

 
 Based on the responses above, patients have dealt with so many emotional challenges 
and it didn't help them recover but rather add-up to the anxiety that made them feel miserable 
and helpless during those challenging times which made the process longer and more 
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difficult. Additionally, communication barriers between the patients and medical personnel 
have also contributed to a more difficult recovery process that the patient has gone through, 
such as the frustrations the patients felt every time there is misinformation which just triggers 
the stress. The study of Shiraly et al (2021) indicated that patients had different needs—
physical, psychological, social, and spiritual ones—that should be identified and addressed 
by health care professionals through actively listening to patients and the appropriate 
gathering of relevant information. In this regard, with an open and good communication 
between the patients and health workers, it will help have good patient health outcomes. 
Moreover, in a study of Bhanot et al (2021), revealed that the COVID-19 patients were being 
stereotyped as the active spreaders of coronavirus and were being treated as the passive 
acquirers of the disease. This proves that patients, even after recovering from the disease, still 
experience the discrimination against them and the unfair treatment of the society towards 
them. Moreover, according to the study of Didem Coşkun Şimşek et al (2021), nurses who had 
children longed for their children and worried about them. They were afraid of getting 
infected with the disease and transmitting it. Just like nurses or any other medical personnel, 
patients who tested positive in covid-19 also fear to transmit the virus, especially to their loved 
ones. 
Distracting mechanisms by the patients while recovering 

 Patients used different techniques of coping mechanisms. The coping mechanisms that 
they have used depends on how would that technique make them feel better and how it would 
help them cope from their situation. Two of the coping mechanisms used by the patients were: 
appeasement of not being Covid positive alone and, religion and faith. These coping 
mechanisms were based on the following responses from CS11 and CS3, respectively. 
 

 The stigma of becoming COVID positive was significantly tuned down when I turned positive 
 because a lot of people were becoming positive as well which may have lessened the stress to some 
 degree. – CS11 
 By praying and thinking about my family that is waiting and hoping for my recovery. – CS3 

 
 The two coping mechanisms used by the CS11 and CS3 are the gaps that have been 
identified which exhibits findings that are not correlated with previous studies. These 
mechanisms drawn out indicates varied recovery techniques with regards to Covid-19. The 
response of CS11 was categorized as the appeasement of not being Covid positive alone, in 
which it is considered as one of the techniques of coping mechanism. Appeasement is a 
manner of individuals placate or pacify others in situations of actual conflict (de Waal, 1988; 
Eibl-Eibesfeldt, 1989; Gilbert & Trower, 1990). The response indicated that being infected by 
the virus Covid-19 was embarrassing and it was stressful. However, due to the increasing 
number of infected individuals, the feeling of embarrassment and stress have lessened. The 
CS11 somehow felt appease for not being infected by the virus alone. Furthermore, praying is 
another technique of coping mechanism used by the CS3 which is categorized as the religion 
and faith. Filipinos are known for their strong religious faith (Canete, 2021). In the midst of 
difficult times, faith has given Filipino people hope for a better tomorrow. The attributes of 
the Filipinos such as optimism and self-esteem are due to a strong sense of faith which is 
somehow essential for fast recovery. 
 
IV. CONCLUSION  
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Inferential from the above analyzation and consolidation, it indicated that the communication 
barriers that the Covid-19 Survivors indeed experienced materialized hardship with their 
loved ones and the medical personnel, by which majority of them faced limitations as in 
communicating with them, digitally or personally. They weren’t able to talk to them directly 
and so most of the time, did not have any communication at all, or that due to face masks and 
other protective equipment, communication is sometimes disrupted as words being 
communicated are sometimes unclear. Consequently, these communication barriers drawn 
out implications of their lived experiences harming their mental health. The barriers they 
experienced constituted psychological setbacks where they felt anxious, scared, or alone. Yet, 
ultimately, these have implicated them not only intangibly but has allowed them to spark 
antecedent to enable recovery wherein these setbacks gave way for them busy themselves 
through games, music and such, and also strengthened their faith in God in their recovery.  
 The study findings revealed that there are a lot of factors that positively and negatively 
impacted patients during their isolation, however, difficulties of patients reaching out to the 
health workers have contributed most of the stress to the patients that have negatively 
impacted their recovery. In addition, it can be noted that there is a poor delivery of health 
information to patients because of communication barriers and the shortage of health workers 
that add-up to the anxiety of the patients during their isolation that causes them to overthink 
their recovery status. There is less patient-health worker contact during isolation because of 
the limited physical interactions which is why patients were not able to ask their concerns and 
the health workers weren't able to explain the situation well. On this basis, future researchers 
should deeply examine the communication barriers, specifically, patient-health workers’ 
relationship during the quarantine period as it will help expand the knowledge on how to 
cope up with the stress caused by communication barriers. In this sense, exposing the 
communication barriers will provide further recommendations for improving care for 
patients with contagious diseases. 
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